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Finding serial numbers on LTB-1 
 

The LTB-1 consists of a mainframe unit that can house up to 2 modules; this RMA request requires the 

serial numbers of all units that will be sent for service, even serial numbers of units that don`t require 

service but will be returned within the RMA request. Click the links below to know how to retrieve those 

serial numbers: 

 

• LTB-1 platform serial number 

• Modules serial numbers:  

o In “ToolBox” 

o At the back of the unit 

 

 

 

 

Contact EXFO’s technical support should you have any question. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.exfo.com/contact-us/technical-support


 

 

Bottom of the LTB-1 platform 
 

The serial number of the LTB-1 platform can be found:  

• At the bottom of the unit: 

 
• Or in “ToolBox/System Info/Platform” 
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Module serial number in “ToolBox” 
 

 

The serial numbers of the modules can be found in “ToolBox”: 

• ToolBox: 

o In the “Modules” tab 
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At the back of the unit 
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