Finding serial numbers on FTB-500

The FTB-500 consists of a mainframe unit that can house up to 8 modules and can be equipped with a
Power Meter module on the lower right side; this RMA request requires the serial numbers of all units
that will be sent for service, even serial numbers of units that don’t require service but will be returned
within the RMA request. Click the links below to know how to retrieve those serial numbers:

e FTB-500 platform serial number
®  Modules serial numbers: If you cannot retrieve the serial number from “ToolBox”, please view
"By removing the modules"
o In“ToolBox”
o Byremoving the modules
e Power Meter (if present); If you cannot retrieve the serial number from “ToolBox”, please view
"By removing the Power Meter module"
o In“ToolBox”
o By removing the Power Meter module

Contact EXFQ’s technical support should you have any question.

EXFO Corporate Headquarters | 400 Godin Avenue, Quebec City QC G1M 2K2 CANADA
T:1418 683-0211 | F: 1418 683-2170 | www.EXFO.com

il


http://www.exfo.com/contact-us/technical-support

Back of the platform

The serial number of the FTB-500 platform can be found:
e At the back of the unit:
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e Orin:
o “ToolBox/System Info/Platform” (Windows XP)
o “ToolBox/Info/Platform” (Windows 8)
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Modules serial numbers in “ToolBox”

The serial numbers of the modules can be found in “ToolBox/Modules tab”:
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Removing the modules

Shutdown the FTB-500 (no hibernate or sleep mode)

Turn the retaining screw counter clock wise

Hold the module by its sides or by the handle and pull it out
The serial number is on the side of the modules
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Power Meter serial number

The serial number of the Power Meter can be found in:
* “ToolBox /Power Meter — VFL/About” (Windows XP)
e “ToolBox /Power Meter — VFL/Info” (Windows 8)
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EXFO Power Meter and VFL

Version: Power Meter 2.4 for ToolBox b
Product version details:

Unit: PM-503-)
Serial numbef: 433588

‘Copyright & 2014, EXFO Inc.
Al rights reserved.

Technical support
Phone:
Canada and United States: 1 866 6830155
International: 1 418 683-5498
Fax: 1418 6B3-9224
‘Website: http:/ fwww.exfo.com/support
E-miail: support@exfo.com
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Software information
Version: |ToolBox Shell 1.5 SF1

Module information
Maodule identification:
FM-303-VFL
Semﬂ_ number:
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Removing the Power Meter unit

3 screws to
remove

The power meter module is located at the bottom right side of the FTB-500
Remove 3 screws

Remove the Power Meter module
The serial number is on the board
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